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Booking Tickets in Advance
When booking you can choose to have your tickets emailed to you
or you can collect them before the performance.   

Your tickets will have your seat numbers on them which will let you
know where to sit.  The staff will check your tickets and help you find
your seats

If your tickets are emailed to you you
don’t need to queue to collect them. You
can just go to the auditorium once it
opens, show your tickets and go to your
seats.  The staff will help you find your
seats

If you choose to collect your tickets you
would need to arrive 15 minutes before the
show so you can queue and collect your
tickets.



There are car parking facilities available in front of the
theatre building. We suggest that visitors arrive in plenty of
time before the show starts to avail of parking and collect
tickets.

When you leave your car, you will be facing the front of the
building and main entrance to the theatre:

You will enter through the white double doors and then take
the entrance on the right hand side, which will bring you
through to the Box Office area.

Arriving at the Theatre



When you enter the theatre the Box Office will be on your
left:

You may be greeted by Front of House Coordinator Jelena
Solovjova:

Tickets can be collected from the Box Office. 

Other friendly members of the Box Office Staff will be there
to offer any assistance which may be needed and can be
distinguished by their name tags. 

There is a disabled access bathroom located directly beside
the Box Office. 

The Box Office



After collecting your tickets you will go through the double
doors to the Atrium Gallery. Refreshments will be for sale at
the Coffee Dock in this area:

There will be seats in the Atrium Gallery area and you can
wait here before the show starts. 

Lots of people will be there to see the show & it may be a
little bit noisy in the Gallery Area.

There will be quiet spaces available before & during this
performance. If you need to use them you can ask Lena or a
member of staff (they will be dressed all in black).

Food and Drink



The performance will take place in the Auditorium:

This space seats 212 people. 

Before the show is about to begin there will be an
announcement played over a loudspeaker in the auditorium
reminding everyone to turn off their mobile phones. You can
leave your mobile phone switched on if you need it to
communicate with your guardian/carer.

If you need to use the toilet during the performance you can
leave your seat and look for a sign like this. If you can’t find
this sign you can ask an usher for help.

The Auditorium



If you think the show is too loud you can cover your ears or put on
your headphones. You can also hold __________ hand.The Show

If you think the show is too loud you can cover your ears or put on
your headphones. You can also hold __________ hand.

The show will take place on the stage. For safety reasons, only
actors will be allowed onto the stage.

A quiet space will be available for some performances. 

Calm Spaces

If you need a break or some space during the show you can go to
one of the two calm spaces, or you can ask __________ to tell
an usher who will take you there.



There will be a safety message played before the show starts
and then an actor, in costume, will come to the stage to
welcome you and tell you a little about what to expect.

Welcome Speech

Although the lights will dim, the auditorium might be kept
brighter during the show and the music within the show
might be played at a lower volume for your comfort. 

Should the noise, lights or crowd become a problem, the
quiet spaces will be accessible at all times and our ushers will
be happy to help.

Lights and Sound

Click or scan to hear 
Pre-show announcement.   

(If there is no interval it will be mentioned during
the announcement)

https://backstage.ie/app/uploads/2023/10/welcome-interval-with-bar.mp3


The theatre has space to accommodate up to three
wheelchairs for each show. If you or a member of your group
requires a wheelchair space please contact the Box Office on
043 334 7888 at the time of booking. 

There are also three wheelchair parking spaces located in the
lower car park directly outside the theatre door. If you or any
of your group have any special requirements please feel free
to contact us before booking. 

Our team will endeavour to make your experience as
enjoyable as possible.

Accessibility

There is a disabled access toilet located near the front
entrance of the building beside the Box Office. 

There are more toilets on the far side of the auditorium.
These can be reached through the auditorium itself, or by
following the hallway in which the Meeting Room and Canal
Studio are located.

Toilets



If you have any questions about the theatre, performance or
staff before you arrive, please call us on 043 334 7888 and we
will be happy to let you know more. 

Private tours are also available before the performance to
enable you to become familiar with the space. Just phone us
and we’ll arrange a suitable date and time. 

Our staff members are also happy to answer any questions
you or your child might have on the day and to provide any
assistance you may require.

Questions



A map detailing the layout of the different spaces in the
theatre is shown below: 

Floorplan


